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Abstract 
The present study deals with the impact of the correspondence education on reading ability of those new litterers passing 
complementary education but not entering the continuing education courses. The method used in this study was quasi-
experimental. The population was 2759 students. Through combination sampling, 421 students were selected in three groups as 
the sample of the study.The obtained results showed that reading skills of those new litterers completing the complementary 
education but not entering continuing education courses reduced from 15.26 to 10.94. And their illiteracy returned. Therefore, 
continuing education courses were effective in stabilizing the new litterer ability to read. Moreover, the results showed that the 
reading ability of those new litterers who passed both complementary and continuing education courses and were provided with 
correspondence education services increased from 15.52 to 16.36. Therefore, it is recommended that all new litterers who pass 
complementary courses enter the continuing courses ,and  that , to prevent their return to illiteracy, they are provided  with some 
sources based on their professional and occupational interests.; 
1. Introduction 
   The adult education program has been so that most neo-literates have had no opportunities to continue their 
education after they have completed it, and they have been likely to return to illiteracy, or to a phenomenon of new 
illiteracy. Therefore, post-literacy education has been formed to prevent this phenomenon through providing 
informal education.  
Follow-up education program is among the compiled post-literacy programs emerged in Iran for obtaining the 
purposes of continuing education. formation and organization of such program have been firstly conducted by the 
Central Committee of the Literacy Movement Organization in 1994. Those neo-literates with the supplementary 
literacy enter this program. It consists of three periods: the first period is 4 or 5 months, being held every week with 
2 sessions of 2 hours; the second one, 4 months, every week with a 2-hour session, and the third one, 5 months, 
every 15 days with a 2-hour session. These periods have been planned in such a way that learners gradually feel the 
presence of their teacher less and are familiar more with study and self-learning.  
After these periods, another activity with the purpose of follow-up and continuous learning begins. This activity 
does not include all those who have passed follow-up education program but rather those selected through the quota 
determined by the Literacy Movement Organization for different cities and regions. This activity called 
correspondence service is implemented in three years: each year takes eight months. Each month through a 
correspondence, eight simple academic - applied textbooks are posted. 
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Therefore, considering that in correspondence education a lot of costs are annually spent on developing educational 
materials, and on printing and sending them to learners, the main issue is to study the role of correspondence 
education in improving neo-literates' ability to read. 
The purpose of this study is to investigate the effectiveness of correspondence services designed to improve reading 
ability of neo-literates in Mazandaran, Iran. 
For this purpose, we evaluated the following four questions:  
a. Are there any differences between reading ability of neo-literates with supplementary education that not entered 
in continuing education with their current reading ability? 
b. Are there any differences between reading ability of those neo-literates with supplementary education entering the 
continuing education with their current reading ability? 
c. Are there any differences between reading ability neo-literates who in addition to serving supplementary 
education and continuing education courses, correspondence education also benefited, with their current reading 
ability? 
d. Neo-literates that it received correspondence education services, the ability to read are better than others? 
 
2. Research methodology 
 
  Because it was really difficult to control all obtrusive and irrelevant factors, provide comparable groups to evaluate 
the effects of different experimental approaches, and form experimental groups based on their ability, achievement, 
background knowledge and other criteria, a semi-empirical method was used in this study. The following table 
provides some details of the method used in this study. 
  
Table 1. the design of the preliminary and final tests used for the three normal (non-random) groups 
 
Groups Preliminary tests Independent variable Final tests 
With supplementary education  T1 - T2 
 
with supplementary and follow-up education 
(consistent group) 
T1 Group of continuing education T2 
with supplementary and follow-up  education 
benefited from correspondence services  
T1 Group of continuing education +  
correspondence services 
T2 
 
T1= Preliminary test was the test that neo-literates had given in their supplementary education. 
T2= Final test was a test that the researcher took from the neo-literates. 
2.1. Population: 2795 of neo-literates who completed their supplementary education successfully. 
2.2. Sample: Those neo-literates completing their supplementary education successfully were divided into three 
groups. Then through the table of Morgan and Krjysy and based on the number of the population of each group, a 
sample of each group was selected (Bayani, 2005).  
 
Table 2. a description of the population, samples and percentage of sample frequency 
 
Groups  population Sample Frequency Percentage of sample 
frequency   
neo-literates with 
supplementary education 
1430 164 40 
neo-literates with 
supplementary and follow-
up education 
1050 135 32 
neo-literates with 
supplementary and follow-
up education 
benefited from 
315 118 28 
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correspondence services 
Total 2795 417 100 
 
2.3. Sampling method: the sample of each group was identified and tested through the combination of different 
sampling methods, i.e., clustering, stratifying and simple random. 
2.4. Data collection method: the required data were collected through the following two methods: 
Investigating documents: it was done to extract the final scores for the Farsi lesson of all samples obtained in 
supplementary education and they were used as the scores of pre-tests. 
Developing a test of reading: it was done based on the content of reading textbooks in supplementary education to 
achieve scores of post- tests. 
2.5. Data analysis method: to describe the data the mean and standard deviation, and tables and charts were used. And 
the inferential statistics including t-dependent test and ANOVA were used to generalize the obtained results. 
 
Table 3. The mean of the final scores for the Farsi lesson in supplementary education 
 
Groups mean 
neo-literates with supplementary education 
 
15.26 
neo-literates with supplementary and follow-up education 
 
15.41 
neo-literates with supplementary and follow-up  education benefited from correspondence 
services 
15.52 
 
The data in table 3 indicated no significant differences among the scores of pre-tests of all the three sample groups.  
 
Table 4. the evaluating of difference between the average of pre-test scores of sample groups by using analysis of variance test 
 
Resources Degree of freedom Total square Mean square Obtained f value Critical f value 
Between groups 2 4.75 2.37   
Within groups 418 1847.84 4.42 0.53 3.07 
Total 420 1852.59 -   
 
-test scores is not meaningful, 
because the obtained f value from the survey which equals 0.53 of critical f value with degree of freedom 2 and 418 
equals with 3.07 was seen smaller, so in both reliability levels (95% & 99%), we can judge that the selected people 
in groups have the same capability of reading. 
3. Conclusions 
3.1. Are there any differences between reading ability of neo-literates with supplementary education that not entered 
in continuing education with their current reading ability? 
The resulted conclusions show that the capability of reading in literates in the past few years after finishing 
supplementary courses decreased from 15.26 to 10.94 and this difference is meaningful, because in this survey, the 
obtained T which equals 12.43 from critical t value with the degree m 167 in both levels  0.05 and 0.01 equals 1.96 
and 2.56 was seen larger, so in both reliability levels, 95 and 99%, we can judge that by passing the time, the degree 
of capability of reading among literates is decreased, in a way that they are returning to illiteracy. 
 
3.2. Are there any differences between reading ability of those neo-literates with supplementary education entering 
the continuing education with their current reading ability? 
The results show that the capability of reading of literates who passed continuing education in addition to 
supplementary education does not have difference in the last few years and decreased from 15.41 to 15 that this 
difference is not meaningful, because the obtained T in this survey which equals 1.74 from the critical T value with 
the degree of freedom 134 in both levels reliability 0.05 and 0.01 equals 1.96 and 2.56 was seen smaller, so in both 
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reliability levels, 95 and 99%, we can judge that continue education courses of education can only be effective in 
confirming the capability of reading in literates. 
3.3. Are there any differences between reading ability neo-literates who in addition to serving supplementary 
education and continuing education courses, correspondence education also benefited, with their current reading 
ability? 
The results show that the capability of reading in literates, who uses correspondence education in addition to 
supplementary education and continuing education, has increased in the last few years (from 15.52 to 16.36). This 
difference is meaningful, because the obtained t in this survey that equals 2.86 of critical T value with the degree of 
freedom 117 in both levels, in both levels, 0.05 and 0.01, equals 1.96 and 2.56 was seen larger, so in both levels of 
reliability, 95 and 99%, we can judge that having correspondence education can be effective in promoting the 
capability of reaching in literates.  
3.4.  Neo-literates that it received correspondence education services, the ability to read are better than others? 
 
Table 5. Distribution of pre-  
 
Studied groups Average pre-test Average test 
Literates who passed only supplementary education 15.26 10.94 
Literates who passed continuing education in addition to 
supplementary group 
15.41 15 
Literates who used correspondence education services in addition 
to above courses 
15.52 16.36 
 
The above data show that the difference between average pre-test and test of samples are meaningful, because the 
obtained f of the survey which equals 72.30 from the critical f value with degree of freedom 2 and 418 equals 3.07 
was seen larger, since this test can not separately show the difference between groups and on the other hand, since 
the number of our samples was not equal, we used the Scheffe test and the results showed that the differences 
between the average scores of the three groups are in a way that we only see the increase of scores in the groups 
used correspondence education services and can see the decrease of scores in the other groups, although the second 
group had the slight decrease, so in both reliability levels, 95% and 99% , we can judge that having correspondence 
education can be effective in addition to confirming the promotion  of the capability in reading of literates. 
4. Analysis of conclusions 
The result show that in spite of time and cost that is spent on literate the illiterates, we see returning to illiteracy in 
these groups, because of discontinuity of these education. In other words, we address the increase of literates by 
providing statistics regarding the decrease of illiteracies. In the other hand, the continuity in literacy activities and 
not leaving them can be a major obstacle for preventing from their returning to illiteracy. As shown in the results of 
the conclusion, the continuity in educating people whom did not have alone after finishing the supplementary 
education and entering the continuing education and then use the benefits of correspondence education, make their 
promotion in learning. The result of this research matches to the resulted conclusions of Saberi (1994), Maleki 
(2002), Rezaii Malayeri (1991), Mir- Hossei
researches showed that passing time has had significantly an effect reminding the contents by literates and the 
degree of reminding in those who use their literacy or continued education was significantly more than other groups 
and if the educations are not proportional with the occupational and professional needs and not expose in the cycle 
of continuing education, they will forget most of their learned materials. 
5. Suggestions 
5.1. It is suggested that all of the literates who passed supplementary education, enter the continuing education so 
 
5.2. t all those finished their continuing 
education, use correspondence education. 
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5.3. 
continuing education that are provided before correspondence education, there should be a book that describes the 
services of correspondence education and the way of communicating and using mail and libraries. 
5.4 
that: According to the principles of functional literacy, it should be provided books and resources proportional with 
professional and vocational interests of literates, and the process of their learning be pursued during the time by 
targeted testing. 
In addition, we can promote their learning to read by holding book fair in villages and reading competitions and also 
giving awards. 
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